
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Voice Platform Service Discovery metrics and alerts

Genesys Voice Platform Private
Edition Guide

1/21/2026

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 Metrics
• 2 Alerts

Genesys Voice Platform Private Edition Guide 2



Find the metrics Voice Platform Service Discovery exposes and the alerts defined for Voice Platform
Service Discovery.

Service CRD or
annotations? Port Endpoint/Selector

Metrics
update
interval

Voice Platform
Service
Discovery

Automatic 9090
env:
METRICS_EXPORTER_PORT:
"9090"

Metrics
Metric and description Metric details Indicator of

sdServiceCounter
Consul and Configserver Sync Check
Counter

Unit: Unsigned32
Type: Gauge
Label:
Sample value: 131

Useful for checking if SD is stuck
or there is any deadlock

sdServiceLastRun
Last Time When Consul and Configserver
Sync Check has Run

Unit: Unix Time
Type: Gauge
Label:
Sample value: 1634071196.054

Useful for checking if SD is stuck
or there is any deadlock

Alerts

No alerts are defined for Genesys Voice Platform.
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